1

‘=)

\\ SERVICE /
&

pes

HOTEL/RESORT

JCB PREMIUM SERVICE 2025
\C QUYEN
‘Al VIET NAM

CHUC
KHACI

1. NOI DUNG
=  Mién phi 01 dém khi dat phong it nhat 2 dém lién ké tai 34 khach san va khu nghi dudng cao
cédp danh cho chu thé JCB Ultimate.
= Uu dai dp dung cho phong tiéu chudn danh cho 2 ngudi va bao gém bla sang.
» Uu da&ichiap dung cho 1 phong/dém, méi dém tusng Ung vai 1 lugt uu dai.
2. PIA DIEM AP DUNG
STT | Khu vuc Thanh phé Tén Khach san/Resort
1 Hoa Binh Mai Chau Hideaway Lake Resort
2 Sapa Silk Path Grand Sapa Resort & Spa
3 Sapa Pao's Sapa Leisure Hotel
4 Sapa KK Sapa Hotel
5 Mién bac Ha Long FLC Halong Bay Golf Club & Luxury Resort
6 Ha Long The Yacht Hotel by DC
7 Ha Long Oakwood ha long
8 Hai Phong Hotel Nikko Hai Phong
9 Hai Phong Flamingo Cat Ba Beach Resort
10 Phu Yén Rosa Alba Resort Phu Yén
1 Hué Melia Vinpearl Hue
12 Hué Pilgrimage Village Resort Hué
13 Hué TTC Imperial Hotel
14 HGi An La Siesta Hoi An Resort & Spa
15 Pa Nang Novotel Danang Premier Han River
16 Pa Nang Risemount Premier Resort Da Nang
17 Pa Nang Radisson Hotel Danang
18 | Miéntrung | pa Nang Wyndham Danang Golden Bay
19 Nha Trang Vinpearl Beachfront Nha Trang
20 Nha Trang The Empyrean Cam Ranh Beach Resort
21 Quy Nhan FLC Luxury Hotel Quy Nhan
22 Quy Nhan Grand Hyams Hotel Quy Nhon Beach
23 Quy Nhan Anya Premier Hotel Quy Nhan
24 Phan Thiét Unique Mui Ne Resort and Spa
25 Phan Thiét Sunny Beach Resort & Spa
26 Pa Lat Swiss-Belresort Tuyén Lam
27 Pa Lat Terracotta Hotel & Resort Da Lat
28 | Mién nam Phan Thiét Movenpick Resort Phan Thiét
29 PhuU Quéc Seashells PhU Quéc Hotel & Spa
30 Phu Quéc Best Western Premier Sonasea Phu Quoc
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3] PhuU Quéc Novotel Phd Quéc Resort
32 Ving Tau Vias Hotel Ving Tau
33 Ving Tau Fusion Suite Ving Tau
34 Ving Tau Mercure Vung Tau

3. THOI HAN CHUGNG TRINH

=  Thgigian chudng trinh: tU ngay 09/01/2025 dén ngay 31/12/2025.

= Thaigian dat dich vu: tt ngay 09/01/2025 dén ngay 31/12/2025.

* Thaigian st dung dich vu tai Khach san/Resort: dugc ap dung dén ngay 31/01/2026.

= Ap dung cho dat phong vao tat ca cadc ngay trong tuan, cudi tuan, bao gém 1&, Tét.

Luu y: Phu thu ngoai uu dai cé thé dugc ap dung: cudi tuan; mua cao diém & ngay |&, Tét, ngay co
su kién dac biét theo quy dinh cua tung khach san/resort.

4. LOAI THE AP DUNG
* Chuthé JCB Ultimate chinh va phu con dang hoat déng phat hanh tai Viét Nam dang ky tham
gia chuang trinh thanh céng qua Ung dung JCB Premium Service trén Zalo.

» Khoéng ép dung cho thé ao/ thé phivat ly.

5. GISI HAN LUGT SU DUNG
= Chuthé Ultimate: 02 lugt/ thé/ nam.

6. HUGNG DAN DAT DICH VU

=  Chuthé truy cap Ung dung JCB Premium Service trén Zalo, chon d3c quyén Khach san/ Resort,
chon khach san/resort va thuc hién nhap cac théng tin dang ky theo yéu cau dé dat dich vu.

= Viéc dat dich vu can phai dugc thuc hién it nhat 2 ngay trudc ngay si dung dich vu va dugc
khuyén khich thuc hién it nhat 7 ngay truéc ngay st dung dich vu dé dam bao quyén Igi dac
quyén. Tinh trang phong tréng sé phu thudc va tinh trang kinh doanh theo thai diém clia khach
san/resort.

=  Nhan vién CSKH sé& ghi nhan théng tin dang ky va lién hé vai Chu thé dé xac nhan théng tin.

=  Pudng dan thanh todn sé dudc gui dén Chui thé qua Email/Zalo. Chl thé can thanh toan trudc
phicon lai, phu phi, cac loai thué va phi khac néu cd (phi giudng phu, phi tré em di kém, bla an
bat budc, phu thu cho cudi tuan, mua cao diém & ngay |&, ngay cé su kién dac biét...) qua dudng
dan nay bang thé JCB ma chud thé st dung dat dich vu dé xac nhan dat chd va nhan thu xac
nhan dich vu. Tat cd cac khoan phi sé& dugc quy déi va thanh todn bang VND.

* Chuthé dén khach san/resort s&t dung dich vu theo hudng dan trong thu xac nhan dich vu qua
Email/Zalo.

*  Chuthé cé thé dung lugt uu dai cia minh dé dat phong cho ngusi khac st dung, hodc st dung
nhiéu ludt uu dai dé dat nhiéu phong theo ding quy dinh va trii vao sé lugt uu dai hién hitu cla
Chu thé vai diéu kién Chu thé phai thanh todan moi chi phi lién quan qua dudng dan thanh toan
bang thé JCB ma chu thé st dung dat dich vu. Chu thé can cung cédp day du thdéng tin cla
Ngudi st dung dich vu ma Chu thé dang ky gilp khi ddt chd trén Ung dung.
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Néu Chu thé mudn nang cadp phong tU loai tiéu chuan lén loai phong khac, Cha thé sé chi phai
trd khoan phi phat sinh ngoai uu dai theo gid niém yét tu khach san.

Luu y: Chuong trinh dac quyén Khach san/ Resort sé khong xU ly cac yéu cau dat chd ma chu
thé d3 dat truc tiép vai khach san/ resort ma khéng théng qua ting dung JCB Premium Service
trén Zalo.

Huay bd, Vang mat va Sua ddi thong tin

Moi thd tuc hdy bd, thay déi lich hoac siia déi théng tin, Chu thé lién hé truc tiép qua sé hotline
dé dugc hudng dan.

Viéc huy, khéng st dung dich vu hoac thay ddi thai gian da dat trudc sé tuy thudc vao quy dinh,
tinh trang phong tréng va muc phi cda ting khach san/ resort.

Chu thé chi cé thé déi lich/ hdy 01 1an cho maéi lan dat cho.
Trong trudng hap chd thé/ngudi st dung dich vu khéng cé mat dé st dung dich vu hodc tu chai
st dung dich vu tai khach san/resort, lugt uu dai cla chi thé sé khéng dugc hoan lai.

CAC PIEU KHOAN VA QUY DINH KHAC

Chuagng trinh cé thé dp dung hodc khéng dp dung chung véi céc uu dai giam gia va khuyén mai
khac clia khach san/resort tly theo chinh sach cla ting khach san/resort.

S6 lugt uu dai toi da moi thang 1a 50 lugt, dudc tai tuc mdi thang va cé thé két thic s6m khi hét
luct.

Céc thong tin dugc cung cap bdi cac kénh truyén théong khac nhu: sadch bdo, dap phich, théng
cdo bdo chi, quang cado TV, tin nhan SMS,... 13 cdc ndi dung da dudc rdt gon va cé thé chua cap
nhat cac thay déi mdi nhat trong thai gian hiéu luc cla chuong trinh.

JCB dudc toan quyén thay déi chinh sach chuang trinh, dia diém ap dung va cac ndi dung khac

ma khoéng can théng bao trudc.

THONG TIN LIEN HE
Hotline: 1800 28 28 79 (Cudc goi mién phi)

Email: jcbplatinumservice@urbox.vn

Website: jcbpremiumservice.urbox.vn

Thai gian |am viéc: Méi ngay 24/7, bao gém |&, Tét

Ngbn ngl: Tiéng Viét & TiEng Anh
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